
DIRECTORY ENQUIRIES - COSTS 

JUST 89P A CALL 

Calls to 118 000 cost 89p a call from an Orange phone for up to three searches. This is a one-off charge, no 
matter how long your search takes. 

Calls to International Directory Enquiries, 118 880 from an Orange phone, are charged at £2 a minute for both 
pay monthly and pay as you go customers. 

The cost of requesting a national or international number by text is the same as your standard text rate (in the UK 
or while abroad). However, it costs £1 to receive your number by text. If for any reason we can't find a number 
that matches your request, we'll text you back to let you know, for free. 

ORANGE 118 000 VALUE PROMISE 

No-quibble refund policy - if you have any questions or think the number you have been sent is incorrect, please 
call 0800 079 0211 (you will not be charged for this call). 

COSTS FOR OTHER 118 SERVICES 

The cost to call other 118 services can vary. Please refer to the tables below for how you will be charged and the 
average cost per call*. 
Remember, if you are an Orange customer it is cheaper for you to call Orange 118 000 Directory Enquiries at a 
fixed charge of 89p a call, and you can get up to 3 searches on one call. 

Prices effective from 14 July 2011. 

   118000  118118  118500  All other numbers starting 118 

 Fixed fee per call  £0.89  £1.49  £1.80  £1.80 

 Per minute call*  £0.00  £1.49  £1.80  £1.20 

 Cost of 60 second call  £0.89  £2.98  £3.60  £3.00 

 Cost of 100 second call  £0.89  £3.97  £4.80  £3.80 

 
*If a call is connected via the Directory Enquiries provider you will be charged at the per minute charge above 
except for 118000 which is charged at £0.30 per minute. 

All prices include VAT. 

 


